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January 30, 2007
To Whom It May Concern;

Hiawatha Communications Inc. and its subsidiaries have had a business relationship with
the Mazzali Agency for more than twenty years. We have used them in the provision of nearly
all our insurance needs from property and liability to health care and worker’s compensation
coverage. During that time, we have had prompt, courteous and professional attention given to
all of our concerns and inquiries. They have acted in our interest in finding lower cost
alternatives whenever necessary.

I recommend the Mazzali Agency to anyone seeking high quality, professional services
for all their insurance needs.

Sincerely,

V.P.- CFO. ¢
Hiawatha Communications Inc.



