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February 12, 2008

To Whom It May Concern:

Schoolcrafit County Road Commission has contracted with Mazzali Insurance Agency for all our
group health care and is also our Blue Cross Blue Shield agent. This organization has proven to be a
true asset. Providing us with substantial savings, current trend forecasting and a resource for any

concerns with processing information related to health care.

They have an exceptional staff that is very knowledgeable and quick to respond to our needs making
their customer service greatly appreciated.

For the reasons listed above I would endorse Mazzali Insurance Agency for health care needs.
Sincerely,

Albert Vail
Office Manager



